Request for Proposals
Demand Response Services
Middlesex County College

Return Proposals to:
David Fricke
Middlesex County College

2600 Woodbridge Ave O
Edison NJ 08818 Q
Q)\O
Due date: January 15, 2015 N
Ng
Period: Summer 2015-2017 (June 1 — September 30) Capabiy< eriod
Location: 2600 Woodbridge Ave, Edison NJ 08818 ?§
o S
Utility: PSE&G c)é
\
Account Number: 4207852808 %
A

Objective and Purpose

-
é\/
The intent and purpose of this Request for Proposal ( ) is to establish a term contract with one
qualified firm to provide Demand Response (DR) §g’<y ces to Middlesex County College (MCC),
who may elect to utilize this contract. Q

Middlesex County College has the ability &;‘)%all consumption of electricity in many buildings on
the campus through various means. M| ex County College seeks a qualified Curtailment
Service Provider (“Provider”) to enro ?ergy curtailment into various demand response programs
(“Demand Response Program”). programs will provide a mechanism to respond to peak
system needs and provide a finaefu | benefit to participating organizations.

Scope of Services and O@rCondmons

1) Middlesex Count @Iege seeks a Provider with this RFP. The work scope for this program
will include ide ation of appropriate curtailment loads, program enrollment and
management&s&curing MCC participation, equipment procurement and installation,
maintenaneg? dispatch communication, metering and verification and ongoing MCC service
and su;{i&t.

2) Asﬁt of this program, the provider will:
Purchase, install, and maintain all communications systems and equipment,
Q i) To collect and manage MCC consumption data and monitor event performance

\% i) To enable communications with MCC, e.g., for dispatching and monitoring the

performance of all DR resources during events;
b) Manage DR events and MCC event performance;
¢) Provide ongoing program management and MCC support;
d) Provide measurement and verification of event performance, and settlement processing.
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Reguirements and Provider Capabilities
Bidders must provide an explanation of their ability to meet the requirements listed and must
specifically answer any questions included below.

1. Program Management

a. Metering A
i. Provider will manage installation of all metering necessary for Middlesex {Oe
County College to be able to participate in the program. 0@
ii. Provider will supply, manage and maintain metering installation. O

iii. Provider will provide metering data to the applicable utility/ISO on behalf of QO
Middlesex County College for both baseline metering and metering data foQ
any events called. Qp\

b. IT and Communication Infrastructure A\
i. Describe your ability to offer sites to perform via remote or manual gurtailment
plans at each location. N
ii. Describe how you will provide MCC access to near real-time daja from each of

it's sites enrolled in the program. <
iii. Describe the IT and communication infrastructure requir@%“y your proposed
solution.
c. Measurement & Verification (“M&V") é

i. Describe in detail what kind of security infrastru u\@ you currently have in
place to ensure the integrity of MCC data and ems.
ii. Describe how you currently test and monitor&: uipment and data transfer
processes to ensure their functionality andla‘ccuracy.
iii. Describe your protections and recove ethods for dealing with
unforeseeable events that may con% ise vital data, such as acts of nature
or failure of critical equipment. %Q/

2. Management of Demand Response Evel#s
a. Event Preparation N
i. Provider will work with MCC to create detailed, documented curtailment
strategies for their '@'6 maximize value.
ii. Provider will prov@MCC with event support and training literature.
b. Notification Systems AN
i. How is your fidii handling the recent PJM advanced warning time change (2
hours to inutes and the exemption process)?
i. Doyo e sub-zonal dispatching capabilities?
iii. Provi@er will provide automated notification to Middlesex County College when
ent is called.
iv. omated notifications from provider will come in multiple forms (i.e., mobile
\C_) phone, pager, email) and a notification response will be required from each

% MCC site.
Q/ v. Can you guarantee that Middlesex County College will be guaranteed
0@ notification of the event, when such an event is called? How?
Resource Management and Performance Visibility
Q i. Describe how your firm can ensure that successful deployment of all automatic
(%) curtailment processes can be confirmed electronically by MCC.
&® ii. Provider must be able to confirm that the required manual curtailment
. processes have been completed at MCC sites.
&Q/ iii. Describe how you currently have visibility into the performance of your
éO customer sites, and to what extent you use that information to improve their
performance during events.
iv. Provider will provide near real-time visibility into event performance and energy
usage data to all MCCs.
d. Event Performance Track Record
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i. Provide and describe significance of your firm’s event performance data for all
events called in the past three years.

3. Customer Support and Satisfaction

a. Maximizing Benefits from Participation for Customers

i. Describe how you work with individual customers to help them achieve the
most benefits from program participation at least cost.

ii. Describe the benefits, if any, that MCC will receive from participation (besides
incentive payments). Q

b. Responsive Support Services for Customers

i. Provider must offer MCC 24/7/365 access to a service call center staffed@
knowledgeable personnel, trained in program specifics. ?\
ii. What is your average call wait time? \
iii. Please provide information on your call center, including its Ioca{{)@ hours,
staffing, basic IT/communications infrastructure, and phone n
iv. Describe your customer service program approach and pr%tg‘sols including
your approach for customer complaint resolution.

O
4. Experience with and Commitment to Demand Response c)é
a. Background AS

i. How long has your firm been providing dem?&n\g%sponse services?

b. Customer Enrollment

i. Provide a list of customers enrolled in dembnd response programs through
your firm.
ii. Provide total number of customers%@ently enrolled in demand response
through your firm.
iii. Provide total number of curtallqﬁht sites operated remotely by your firm.
iv. Provide the total MWs of c ble load provider has under contract in the
State of New Jersey.
Program Experience
i. Provide the total nu r of customers who successfully operated during event
in 2013 and 201 d level of performance provided by your firm during that
event. QD
How is your firm se o participate in the other emergency programs of Extended
and Annual and are your recommendations on how MCC would benefit in these?
Future Coman t to utilities and 1SO’s
i. Des your commitment to applicable utilities/ISO’s future markets and your
to guarantee program participation for customers.

5. Energy Effici y

a. Carbép Tracking

A Provider tracks carbon emissions data at all enrolled sites.
itional Consulting Services
i. Describe any additional energy management services you offer (may be at
extra cost) to help MCC optimize energy usage and achieve sustainable
demand reductions.

Q\% Proposal and Payment
a. Service Agreement Proposal

i. Provide your firm’s standard Sales and Services Agreement, carefully tailored
to meet the requirements of this project.
ii. Service Agreement will be free of penalties.
iii. Service Agreement shall not contain any language which violates or conflicts
with the requirements of this RFP or its attachments.
iv. Agreement term shall cover three calendar years.
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b. List any fees for metering and software services.
c. Payments
i. Once the agreement is signed, what is the length of time before Middlesex
County College starts to receive financial benefits?
ii. Outline the payments Middlesex County College expects to receive over the
term of the program by describing payments as an annual capacity price in A
$/kW for the amount of capacity available to Middlesex County College and as {(,e
an annual energy price in $/MWh for the energy delivered during DR events. If 0@
payments change over the term of the program, provide details. O
iii. For each type of payment outlined in the question above: O
1. Describe the events that trigger payment, the frequency and timin 9
payments to Middlesex County College, and the factors that dete@siine
the level of payments. ?§/
2. Where necessary, provide details on how payments are to @
calculated. Including the percentage of the PIM paymeg(l@\vill be given

to MCC. @)
iv. Describe in detail the implications if MCC'’s actual electric %tfwilment is less
than the contracted amount. A
O
7. FEirm Qualifications and Capabilities \c~’
a. Description \%

i. Provide your firm name and a description of’§o r firm’s core business.
ii. Provider is a certified, carbon neutral coméa’ny.
b. References \
i. Please provide a listing of previous(%@nts that have received similar services
to those outlined by this RFP. <
c. Financial Strength )
i. Please provide copies of mg& fecently published financial statements.
d. Operational Capabilities
i. Briefly describe your oantionaI capabilities (number of employees and

breakdown by job f fon).

ii. Describe resourcs%nd relationships you already have in Middlesex County
College’s servigeNerritory, if any.

iii. Provide bri@graphies of key personnel that will be involved in this program.

Basis of Contract Award<O

All proposals be in ormat listed above and shall at a minimum address all points. Providers
submitting propo for this project shall be judged by the MCC as to their qualifications to
provide theszs@/ices.

e
&
Atta%h, fnt:

Q Preliminary Performance Report for 2014 test event

&
&
O
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