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DISABILITY SERVICES
The Disability Services Office is committed to providing services that facilitate the academic and personal goals of the students it serves.  Students with documented disabilities are entitled to reasonable and appropriate academic accommodations in accordance with Federal laws including Section 504 of the 1973 Rehabilitation Act and the 1990 Americans with Disabilities Act.  MCC is committed to equal opportunity for persons with disabilities without regard to disability in the recruitment of, admission to, participation in, treatment in or employment in the programs and activities operated and sponsored by the College.

Disability Services are provided to any student with documented learning, physical, or psychological disabilities.   The office coordinates accommodation services for students who self-identify to the office, request support and provide appropriate documentation.

The Disability Services office also advises the MCC administration on policies and procedures relevant to students with disabilities and acts as a general information and referral service for disability related issues.  Disability Services strives to educate individuals regarding the abilities and needs of persons with disabilities through coordination of programs and involvement in activities on disability related issues.  Disability Services also provides training for faculty and staff to increase the understanding of the needs of persons with disabilities.   

	


	ELIGIBILITY FOR SERVICES
     A person is eligible for services and accommodations if he/she: 

         1) is considered a person with a disability, 

         2) has identified his/her self to the institution though Disability Services, 

         3) has presented appropriate documentation regarding the disability to the

           institution as required by the Disability Services, and 

         4) needs accommodation(s)

     Disability Definition

       Section 504 defines a person with a disability as a person: 

       1) with a physical or mental impairment that substantially limits one or more major    

           life activities, 

        2) who has a record of the disability, OR

        3) who is regarded as having the disability.  

THE DOCUMENTATION OF A DISABILITY
        Documentation of a disability is the basis for providing accommodations. Understanding what the disability is, and determining how to work around it in the postsecondary setting, is the main focus of providing support services. Documentation of a hearing impairment is most often an audiological evaluation. This hearing examination will indicate the presence of a hearing loss and its scope. Being able to interpret an audiogram will provide essential information in understanding the particular hearing loss and what it may mean for that particular student. Obviously, it needs to be clear that a student has a disability that requires accommodation. Realizing that it is perhaps obvious when someone is deaf or hard of hearing, documentation is still a requirement as mandated by the ADA.

DOCUMENTATION GUIDELINES
       Colleges differ from high schools regarding the first step of providing academic accommodations.   When a person with a disability needs an academic accommodation in high school, a team of people are assigned to discuss that student’s classroom instructional accommodations.   This is not the case with colleges and universities.   The legislation states that in order to receive services from a postsecondary institution, a person with a disability must first disclose his/her disability to the institution.   In most cases, the person would disclose this to the Disability Service Office on campus.   A student must bring the Disability Services staff appropriate documentation regarding the disability.

        The name, title, the professional credentials other of the evaluator (including license or certification as well as the area of specialization), place of employment, and state in which the individual practices, should clearly be stated on the documentation for all disabilities.  Additionally, appropriate documentation must meet the following criteria: 

   Deaf & Hard of Hearing Impairments
       Documentation must be from a licensed audiologist that includes a diagnosis and information as to how the disability impacts the student in academic environment.  

ACCOMMODATIONS & SERVICES
PRIORITY REGISTRATION enables students with disabilities that require this service to register early each academic semester.   The purpose of priority registration is to allow students with disabilities the ability to schedule classes in a manner, which allows their schedule to conform to the needs associated with their disability. 

ACCOMMODATION REQUESTS indicates specifically what a student requires for academic success. The Americans with Disabilities Act (ADA), clearly specifies the importance and liability that educational institutions have in complying with students with disabilities. An accommodation request simply indicates in writing what support services a specific student requires. This can involve such things as: classroom assistance (captionist, ALD, etc.), and testing accommodations (time extensions, interpreted tests, distraction-free room, etc.). Although it is the responsibility of the student to indicate what support services are needed, students sometimes are not quite sure what they need or may need at the onset of the semester, flexibility is important.

The Disability Services staff can assist the student with determining the scope of services needed by requesting secondary school records and pertinent medical information, if necessary. Copies of the accommodation request are signed and kept by the Disability Services Office.

 

ACCOMMODATION FORMS indicate in writing what specific support services a student requires. This is determined based on the required documentation(s) of disability and student request. This form is signed by the counselor and student to ensure that communication about what will take place is clear to each individual. Sometimes it is appropriate to distribute a copy to the testing center or another academic support component of the college if a student will require accommodation provided by that program. Accommodations are based on student needs, although those needs can change over a period of time from the initial request. It is important to work closely with each student to ensure that his or her needs are being met.

Accommodation forms are prepared for each class every semester; it is the student’s responsibility to make an appointment to have the forms prepared.  If a student encounters any difficulties with their instructors it is their responsibility to inform Disability Services of their difficulties.
RESPONSIBILITIES OF THE STUDENT
RESPONSIBILITY STATEMENT

MCC offers support services to any qualified student with a disability who requests such services. It is each student’s responsibility to make use of these services. Each student is reminded that he or she is ultimately responsible for his/her academic success and /or failure. Each student must take the initiative to use time, facilities, and support services in a productive manner.  Each student is responsible for his/her own work and grade in each course.

Also, Disability Services offers direction in securing guidance in academic and personal matters. Again, it is each student’s responsibility to make use of these services. Disability Services will not be held responsible for acts of misconduct committed by any student.

It is the responsibility of each student to know and abide by all MCC and Disability Services policies, rules, and regulations.   Each student must take the initiative to familiarize him/herself with these polices, rules, and regulation.  Failure to do so will not exclude the student from reprimand, punishment, or any other consequence of violating any MCC policy, rule, or regulation.  

.

CLASS ATTENDANCE is crucial for successful academic completion. When a student who uses an interpreter, transliterator or captionist will be absent from class, notifying Disability Services ( 732.906.2546) is expected. This is critical as communication facilitators are being paid for their time in class. The interpreter, transliterator or captionist must be notified ahead of time when any change is expected.  

 EXPECTATIONS OF STUDENT
Responsibilities: 

 1.  Contact Disability Services if an interpreter, transliterator, captionist or other accommodation is needed, well in advance of the start of the semester ( 8 weeks is recommended.  If less notice is given, the Office will make a good faith effort to arrange for services but cannot promise that it will be possible.
2.  On the first day of class or in any new situation, please identify yourself to the interpreter, transliterator or captionist.

3.  Be on time for all classes, labs, and meetings.  

4.  Sit in a place that provides the best distance, lighting, background, and angle for seeing the interpreter, transliterator or captionist.  

5.  If you have any questions relating to class materials, ask the instructor.  

6.  Personal conversations with the interpreter, transliterator or captionist should not occur during the class, but before of after the class.  

7.  Notify Disability Services if you will require note-taking services.  

8. If you have difficulty understanding the interpreter, transliterator or captionist, discuss it with the captionist.   If this does not solve the problem, then contact the Disability Services staff.  

9.  If you have problems with your note taker, contact Disability Services.  

10.  If your interpreter, transliterator or captionist does not come to class notify the Disability Services staff that he or she has failed to show up.  

11.  Let your interpreter, transliterator or captionist know if: 

       A.  You plan to be absent or miss a class.  

       B.  Your class is canceled.  

       C.  There will be a video shown in class.  

       D.  You will be making a presentation.  

NO-SHOW POLICY
  If interpreter services have been requested, and you know that you will be unable to attend class, you should provide with at least 24 hours advanced notice so that interpreters can be informed.   Failure to provide any advanced notice is considered a “No-Show”.  To give advance notice a student may: 

          1.  Call the Counselor for Student with Disabilities at 732.906.2546.   

          2.  Contact the office Secretary at 732.906.2546 and leave a message either                   by voice or relay.  
         Failure to provide notice will result in the following actions: 

1.  First “No-Show”: A letter will be sent to remind the student of the policy and appropriate procedures.
2. Second “No-Show”: A letter will be sent to the student informing the student that they have two “No-Shows”:  In addition, the letter will remind the student of the policy and appropriate procedures.
3. Third “No-Show”: Services will automatically be temporarily suspended and a letter will sent to the student informing the student of the policy and the appropriate procedure.   Services will remain suspended until the student makes an appointment and meets with the Counselor for Students with Disabilities to reinstate services.
4. For each subsequent “No-Show”:  Services will automatically be suspended and a letter will be sent to the student informing the student of the policy and the appropriate procedures. The services will remain suspended until the student makes an appointment and meets with Disability Services. 
5. Exception to the “No-Show Policy”:  If three (3) or more “No-Shows” occur within the same two week period, services will automatically be temporarily suspended and a letter will be sent to the student informing the student of the policy and the appropriate procedures. The services will remain suspended until the student makes an appointment with the Director of Counseling and Career Services.      
HINT FOR STUDENTS: USING INTERPRETERS / TRANSLITERATORS

If you have a question during class time, raise your hand and ask the instructor.  Please
do not try to talk to the interpreter or transliterator while they are working.   The interpreter cannot listen to the instructor, interpret and understand what you are saying at the same time. 

Hints for students using an interpreter:

It is the interpreter/transliteration’s responsibility to voice your questions and/or responses; therefore, do not sign/cue anything that you do not want voiced in class. 

Let your interpreter know what method of communication you prefer.  

Do you depend mostly on lipreading?

Do you prefer sign language with lipreading?

When you speak in class, do you want the interpreter/transliterator to voice for you or will you speak for yourself?  

If you discuss this at the beginning of the semester, you may avoid misunderstanding with the interpreter, transliterator.  Work at keeping the communication open between you and your interpreter/transliterator.
COORDINATION OF SUPPORT SERVICES
Coordination of support services involves the support of interpreter services, note-taking services, assistive listening devices, testing accommodations and tape recording assistance. For some students it will involve a combination of these support services. For others, a single accommodation is all that is required. The Counselor for Students with Disabilities oversees the scope of support services needed by an individual student, working closely with the professional staff to ensure that effective accommodations are being provided.
INSTRUCTOR RESPONSIBILITY


Confidentiality
Section 504 states that any information regarding a person’s disability gained from medical examinations to the appropriate post-admission investigation shall be considered confidential and shall be shared with others within the college or university on a need-to-know basis.   In other words, faculty members do not need to have access to information regarding a student’s disability, only the accommodation(s) that are appropriate and necessary to meet the student’s needs.   Confidential information is kept in a separate file in Disability Services and is not considered a part of a student’s educational record.   



	



